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QOverview:  This course takes up the question of how we use language to communicate, with a

special focus on the language of relationships. We begin by surveying some theories of language in
order to see how and why language has been studied, and what has been found. Next, by examining the
details of video- and audio-tape recorded, naturally occurring conversations, students learn to look
beyond the "taken for granted" answers to questions about how and why we behave as we do. You will
learn specific details of some of the ways in which we use language to accomplish the mundane activities
of everyday life. By analyzing tapes and transcripts of naturally occurring conversations, we will
examine how people deploy the various features of conversational organization, such as action sequence
organization, turn-taking organization, and conversational repair, to engage in social activities using
puns, dirty jokes, storytelling and laughter. We will then analyze professional settings -- doctor- patient
interaction and the law courts -- in an attempt to see how the methodical use of language plays a part in
"creating” these settings. We end the semester by examining some routine conversational activities
(complimenting, complaining and blaming, managing invitations, and teasing) that have special
implications for relationships.

Ordinary, everyday conversation is treated as a prime site for studying language use in
communication. Students learn to examine tapes and transcripts of naturally occurring conversations in
order to explain not just what is getting done in conversation, but how it gets done. In this way you will
discover ways of looking beyond the taken-for-granted or stereotypical to explain how we accomplish
various activities and settings, and how we construct our "selves" and relationships through our everyday
use of language in communication.

Course Objcctivcs

By the end of this course students should be able to:

1. recognize and explain various approaches to what we know about language, how we come to
know it, and why it is important.

2. recognize and explain such features of conversational organization as turns, action sequences,
and repair.

3. recognize, and explain how we do, some basic everyday activities in conversation, with special

attention to their implications for relationships. These include puns, dirty jokes, storytelling,
complimenting, complaining, blaming, and teasing, and the construction through interaction of
the doctor/patient and legal settings.

4. read and construct detailed transcriptions from tapes of ordinary talk.
5. describe what is getting done in a conversation, and how it is getting done.
6. describe the implications for theories about language, behavior, and communication of the

detailed study of ordinary talk
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(ourse Requirements and (Grading

Responsible attendance, timely completion of assigned readings, active participation in
class discussions and exercises. (10%b)

It is impossible to do well in this class if you do not attend class regularly. If you know
that class attendance is difficult for you this is not the class for you! It is essential that
everyone attend class regularly and do the readings.

Reading summaries. (10%) In order to encourage you to conquer the readings in time
for class, at the BEGINNING of each class period you must submit a typed summary of
each reading due that class day. Please submit a separate summary for each reading, but
staple the summaries together.
The summary should have the following format:
In OUTLINE form, summarize IN YOUR OWN WORDS the main points and/or
findings of the article. Your instructor must be able to tell from this summary that
you have read and understood the whole article.
This will enable the instructor to evaluate and assist with any problems in understanding
the readings. You may miss two summaries in the course of the semester without
penalty. If you miss a class, you may submit the summary within a week of its due date.
Summaries must be brief -- no longer than one page in length.

Two short exercises. (5%)

A preliminary analysis (15%o), presentation (10%) and a paper (25%0) in which you have
the opportunity to do a piece of original research. Phase (1) of this project will involve
producing a detailed analysis of a piece of conversational data, using the tools developed
in the preceding weeks of the course This will involve beginning to lay out the features
of a particular practice or action in conversation. This will be assigned on 2/23/09, and
due on 3/25/09 (15%) Phase (2) of the project will lead to the presentations on 4/29 or
5/4. In phase (2) you will use additional data to further develop your understanding of the
phenomenon under examination. This may take the form of a case study of that action, in
which you produce a detailed analysis of a single instance of a particular practice, lay out
the steps involved in the enactment of that practice, and then begin to lay out possible
non-case specific features of the practice or action. In phase (2) projects will be
developed initially in groups. The final presentation will be done by the group together.
Final papers may be submitted as group work, but you will have the option to submit your
own paper if you prefer. A more detailed explanation of this assignment will be
provided. There will be ample time in class for groups to work on the project.

Note: The particulars of this assignment may be altered somewhat depending on
class size and interests.

A midterm exam. (3/11/09) (25%)



(Grading Policq
Assignments cannot be accepted late unless prior arrangements are made.
Students must complete all assignments in order to pass the class.
NEVER miss class or come late to class in order to hand in an assignment!

C]rading; Criteria

An A grade will be awarded to an assignment that both fulfills the terms of the
assignment and shows evidence of out-of-the-ordinary original, creative, analytical, and
interesting thought. A B grade will be awarded if the terms of the assignment have been fulfilled
thoroughly and thoughtfully, with some evidence of originality and creativity. Assignments that
merely fulfill the terms of the assignment will receive a C grade. Assignments that fail to fulfill
the terms of the assignment will receive a D. An assignment that does not approximate the terms
of the assignment will receive and F.

Scholastic Dishonesty — FPlagiarism

Avoid plagiarism by being very careful that it is clear to the instructor that your work is
your own and not anyone else's. Among other things, this means writing up your own
assignments (including reading summaries), not looking over at the exams. of others, and
showing in detail where the materials you use in your papers come from. Be sure always to show
source and page number (e.g., Sacks, 1984, p. 43, and then a list of references at the back of the
paper). If you find yourself paraphrasing an author, include a footnote or some other reference to
show the source of the material you are using, also citing source and page number. If you are
doubtful about issues regarding plagiarism or scholastic dishonesty, please feel free to discuss
them with the instructor. The consequences of scholastic dishonesty are very serious.

_réntaﬁvefichedukioF/\cﬁWﬁes

Readings
Wed 1/21 Introduction to the course Download readings from
and to each other Sakai under Resources
Mon 1/26 Studying language -- how, Reading 1
why, and what?
Wed 1/28 1Issues in the study of language
Mon 2/2 Capturing the details of talk Readings 2 & 3
(and why we bother) Online transcription tutorial at:

http://www.sscnet.ucla.edu/soc/faculty/schegloff/TranscriptionProject/index.html

Wed 2/4 A "doing" perspective Readings 4 & 5
Assignment 1 due - What do you mean by that?

Mon 2/9 How we do things with talk Readings 6 & 7
The Social Work of Talk

Wed 2/11 The surprising orderliness of the unnoticed Reading 8
-— the case of puns



http://www.sscnet.ucla.edu/soc/faculty/schegloff/TranscriptionProject/index.html

Mon 2/16 Why do we tell dirty jokes? Reading 9
Assignment 2 due - bring a joke to class

Wed 2/18 Storytelling as a way of doing things Reading 10
Mon 2/23 A new view of "context" Reading 11
Project phase (1) assigned

Wed 2/25 A visit to the doctor Reading 12

Mon 3/2 Your day in court Reading 13

Wed 3/4 Why look at talk closely? Reading 14

Mon 3/9 Review and catch-up

Wed 3/11 Test 1 -- Includes all readings and class materials up to and

including 3/9

Mon 3/16 }
Wed 3/18 } Spring Break

Talk as relational

Mon 3/23 The process of analysis

Wed 3/25 Complaining and blaming Readings 15 & 16
Project phase (1) due; phase (II) assigned

Mon 3/30 Teasing Reading 17
Wed 4/1 Complimenting and responding to compliments Reading 18

Mon 4/6 Offering and rejecting invitations Reading 19
Wed 4/8 No class

Mon 4/13 Telling and responding to troubles Reading 20

Wed 4/15 No class

Mon 4/20 Little words that matter Reading 21

Wed 4/22 Laughter and intimacy Reading 22

Mon 4/27 Before words Reading 23

Wed 4/29 Project presentations ATTENDANCE MANDATORY
Mon 5/4 Project presentations ATTENDANCE MANDATORY
Fri 5/8 Paper due via email to jennym@scils.rutgers.edu by 12 noon
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Hall. Chapter 5 pp. 116-137.
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